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=EATFRESSAIR CARGO

Express Air Cargo is the unigue airline company which will be efficiently linking 21
Morth and Western African countries to the main European cities within few
hours. It opens your business to a new world of possibiliies with greater speed
and efficiency thanks to its geographical location.

Among its first destinations we count: Paris, Koln, and Malta. The network will be
extended to reach the Sub-Sahara and Central Africa.

Express Air Cargo’'s major aim is to deliver quality services and strengthen the
customer experience by providing different offers: flexibility in loading heavy cargo.
live animals, time sensitive and any type of cargo which requires special handling
or care. It facilitates also the ImportExport operations with respect to time
constraints.

Express Air Cargo is committed to satisfy requested demands and to offer the

best solutions mainly for emergency cases via using our air bridge linking Europe
to Africa, simply because e aﬂgn A‘Fﬂm
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SEXPRESSAIR CARGO

PRODUCTS AND SERVICES

The Express Air Cargo’s aim is to offer daily scheduled services ranging from
classic to premium which requires special handling or care.

Because we are aware of the diverse requirements of your needs, we adapt
ourselves to being highly efficient. Express Air cargo handling experts assist
and monttor freight transportation during arrival, acceptance, storage
loading and offloading of goods.

Checking transport documentation, preparing cargo manifest and loading
goods according to the customer requirements and ongoing regulations.
Assigned to provide departure details for each flight destination stations and
affording relevant and continuous information for the security and safety of
the flight.
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e Express CLASSIC

g Express PREMIUM

Priority is given to you... ' ’ 1 a

Express premium service is dedicated to time sensitive shipment
requiring special treatment and handling k

* Priority uplift and fiy as booked

* Acceptance up to 90 min before scheduled departure

* [Quick ramp transfers at our hub within 43 min

* Guick retrieval and flexibility

¢ Dedicated ramp delivery

High level of guarantee: 100% refund

Confirmation is instantly for shipment up to 1500 kg and 9 m=

Best solution with competitive price

Express classic offers its best solutions for cargo shipment for non-
urgent dernands.

Experienced staff numbers treat your variant demands with high level
proficiency while assuring flexibility, reliability and offering econormical
solution.

* Fast confirmation process

* Easy booking

* Short delivery timing

* Hea,/0AG are acceptable within
the limits of our fleet capacity.

* Automate shipment tracking

Regular handling
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Secure valuable goods

EXPRESS COOL CHAIN

While being hugh value temperature sensitive shipment and requiring
special conservation, express air cargo 15 committed to mamntain

Because your heath is important for us and represents an
important responsibility, specific procedures were dedicated
and we continue to set standards to assure high quality services

quick and secure delivery. for sensitive products.
The cool chain is preserved all along the operation process starting .
from freight acceptance to delivery. Our specialists put into practice * Direct access to the cargo warehouse

their working skills to guarantee freshness through temperature
control and providing the necessary equipment to safeguard goods’

Priority in ground handling

High value temperature sensitive shipments

properties. . : .
The challenge to certify the intactness of shipped products and Express delivery on arrival
customers’ satisfaction are almost for granted. * Fully compliant with LATA regulations

* Dedicated staff trained in quality handliing of cool chain :
shipments :

@ Express FRESH

Perishable products require special attention to every detail from pick-up to
final destination. Products are treated delicately to extend the shelf life of fresh
goods.

* Controlled environment -

* Special handling

* Proper cool chain process from acceptance until delvery .
* Cool rooms and freezers are available from 15C to -20C

* Expedited time on the tarmac at origin transit and destination stations )
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Express LIVE ° Expresa DG

We'care about comfort s all about safety

Live animals are our VIP customers onboard. Safeguarding their welfare and EEEU”W and safety are pillars of support

affording maximal safety, security and comfort. are our ultimate duty. Mo warness about dangerous goods’ transportation. Express Air cargo is
Since air transportation of live animals is considered as the most humane committed to assure shipment of variant natures while applying its highest secu-
method, with Express Air Cargo, we make it even better. Our specialists rity measures. Governed by vamous regulatory regimes and with strict adherence
complying with the IATA Live Animals Regulations, provide means of expert to IATA specifications, dangerous goods remain certain.

treatment and highest attention to:
* Acceptance of all classes of dangerous goods from 1t0 9
Isolated storage
Efficient transport and handling process
Compliance with I1ATA and ICAD regulations
* Separate cargo holds for sensitive goods
* Accessibility during flight

* Acceptance process

* Appropriate conditions for loading and unloading preparations
Inflight temperature and light control

* Awareness about customers’ special requirements

Ground contact and veterinary services.
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* Controlled temperature and erwvironment
@ Express CHARTER * Intensive supervision when handling
Time, capacity and availability, express charter service offers cost effective
solutions:

* Full charter: offering the entire capacity of the aircraft

* Partial charter: offering partial freighter capacity

* Combination charter: 8 combination of scheduled and charter service to
provide onward services to the final destination providing a cost effective
solution to our customer,
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